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Abstract

Obijectives: The objective that we intend to reach is to
diagnose the motivation that our students of the last
semesters of the Dental Surgeon Major of Veracruz-Boca
del Rio have to continue with postgraduate or specialty
studies. Find out causes and factors that arouse this
interest of both students of public institutions such as UV
and private institutions such as CME and UVM.
Methodology: Elaborate questionnaires that address the
sociodemographic factors of each one; interviews with a
small group of students to learn first-hand what their
opinion is about postgraduate studies inside or outside
the university, Likert scales to know the attitude of the
students regarding the importance of doing postgraduate
studies. Contribution: Despite comparing two private
universities with a public one, there is no significant
difference in terms of motivation to study a postgraduate
program. However, it is interesting to know what the
study shows the concern of the economic factor, the
disinformation they have of the specialties, the little
information provided from their respective institutions as
well as not giving the necessary importance to be a
specialist in a specific area to provide better patient care.
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Resumen

Objetivos: El objetivo que pretendemos alcanzar es
diagnosticar la motivacion que nuestros estudiantes de
los ultimos grados de la carrera de Cirujano Dentista de
Veracruz-Boca del Rio que tienen para continuar con
estudios de posgrado o especialidad. Averiguar causas y
factores que despiertan este interés tanto del alumnado de
instituciones publicas como la UV e instituciones
privadas como el CME y la UVM. Metodologia:
Elaborar cuestionarios que aborden los factores
sociodemograficos de cada; entrevistas a un grupo
pequefio de alumnos para conocer de primera mano cual
es su opinion sobre los estudios de posgrado dentro o
fuera de la universidad, alicar escalas Likert para conocer
la actitud de los estudiantes frente a la importancia de
realizar estudios de posgrado. Contribucién: A pesar de
comparar dos universidades privadas con una publica, no
hay diferencia mucha diferencia significativa en lo que
respecta a la motivacion de estudiar un posgrado, pero es
interesante saber lo que arroja el estudio como: la
preocupacion del factor econémico que implica, de la
desinformacion que tienen de las especialidades, de la
poca informacién brindada de parte de sus respectivas
institituciones asi como no darle la importancia necesaria
a ser especialista en un area especifica para brindar mejor
atencion a pacientes

Motivacidn, Posgrado, Estudiantes

Citation: MORA-SANCHEZ, Aura Leonora, ROESCH-RAMOS, Laura, MORENO-MARIN, Flora and ZAPIEN-
USCANGA, Antonio de Jesus. Student motivation of the Surgeon Dentist Major of the Veracruz-Boca del Rio Area to
Study a Postgraduate Program: A Comparative Study. Journal of Social Researches. 2019, 5-15: 35-46

*Correspondence to Author (email: aumora@uv.mx)
tResearcher contributing first author.

O©ECORFAN-Republic of Nicaragua

www.ecorfan.org/republicofnicaragua



Article

36
Journal of Social Researches

Introduction

The general objective is to diagnose the
motivation that our students in the last grades of
the dental surgery major in the region of
Veracruz-Boca del Rio have to continue with
their graduate or specialty studies. That is to
say, to find out the causes and factors that
awaken this interest in students from public
institutions such as the UV and private
institutions such as the CME and the UVM. To
do this, we suggest a correlative, comparative,
and mixed study between both sectors of the
university population, in order to see which
population is more interested in entering a
postgraduate program or specialty either in the
area or outside. Education in Mexico is a
controversial issue and from both the
journalistic and academic point of view, it has
been approached from different fields. On the
one hand, major problems have been discussed,
such as coverage, quality of education,
adequate management, demanding access to
basic education, basic education policies at the
middle and higher levels, illiteracy, high drop-
out rates, modernization, and public education
and teacher placement policies.

On the other hand, there has been
criticism of the lack of sufficient resources to
equip classrooms and teachers to achieve
adequate efficiency in their functioning. Thus,
although the issue of quality in education is an
inexhaustible source, the issue of bilingual or
intercultural education with its different
protagonists and actors, so it is the accessibility
to postgraduate studies by our young university
students. To analyze this problem, we only
have some case studies and some figures that
show us this problem - where the importance of
the subject is evident.

Currently, the different measures
regarding education in our country seek to
strengthen public, secular, and free education;
to ensure greater equity in access to quality
education; to strengthen school management
capacities; to establish a professional teaching
service with rules that respect the labor rights of
teachers; to foster new opportunities for the
professional development of teachers and
principals; and to lay the groundwork for
elements of the education system to be
evaluated in an impartial, objective, and
transparent manner.
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All of this is aimed at achieving a
substantial improvement in education; having a
strengthened school; an evaluation that has as
its axis the merit and recognition of the
teaching vocation; an inclusive education that is
within reach of all and, of course, the adequate
management of resources destined to education.
In this order, the panorama is complicated since
young people and adolescents in our country
tend to leave school prematurely. Sixty-two
percent of 16-year-olds are enrolled in some
institutions, while 35 percent of 18-year-olds
are in upper secondary education (19 percent)
and higher education (16 percent). Of these,
only 24% are enrolled.

Concerning graduate students, only 16
out of every 10,000 inhabitants study some
specialty. For this reason, our efforts are
oriented to investigate which are the reasons
our young university students study or not a
postgraduate or specialty. Bearing in mind that
the efforts of our maximum house of studies are
oriented to form highly qualified and
competitive professionals in addition to the
existence of different types of postgraduate and
specialty programs in Pediatric Dentistry,
Comprehensive Prosthodontics and
Endodontics.

In the first chapter, "Approaches to the
study of motivation," we address the ecological
niche in which our subject is developed:
education. For this reason, we will deal with the
aspects related to the challenges, programs, and
measures that have been taken in the field of
basic and upper secondary education, to later
clarify our objective: to investigate the specific
aspects for which our university students in the
faculty of dentistry opt or not to study a
specialty or postgraduate course.

Likewise, we set out our objective after
glimpsing the different schools or theoretical
currents that have studied motivation. With this
brief passage, we are in a position to develop
our research approach, our general and specific
objectives, and also to determine the
importance of the subject. In the second
chapter, "Theoretical and methodological
framework,” we review the different authors
who have studied motivation, from classical
authors to some more recent works to glimpse
what criteria they have used to approach the
study of human motivation.
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With this panorama, we discern our
object of study: the determinants of motivation.
It is supported by the angular concepts of our
research: motivation, social structure, culture,
and some other sociodemographic factors that
we will call variables. Later, we continue with
the development of our research, establishing
its characteristics, that is, we expose what is its
cohort and study sample at the same time that
we describe the methods and techniques used
for data collection.

In the third chapter (The Mexican
Educational System), we describe the structure
of the Mexican Educational System (SEM), its
central norms, legislation, and educational
policies since it is the niche where our subject
of study, education, is based. In the same way,
we review some graduate or specialty programs
and scholarships offered by the same system.
With this section, we intend to show some
options available to our students and thus
contribute to their interest in studying a
program.

In the fourth chapter, we describe the

area from which we obtain our universe and
sample of study, the Faculty of Dentistry of the
Universidad Veracruzana (U.V.), Campus
Veracruz-Boca del Rio. In this section, we
make a brief semblance of the urban area, the
Veracruzana University, and the Faculty of
Dentistry. There, we review their study plan,
the mission, vision, objectives of the faculty
itself, etc., and their educational offerings.
In the following chapter, we show the
conclusions we reached after the application of
our  collection instruments, such as
questionnaires and previous interviews. With
this, we intend to explain the reasons why our
students are interested or not, in studying some
postgraduate courses or specialty to finally
conclude, with some suggestions to face this
problem: the lack of motivation or disinterest in
studying some postgraduate courses.

Development of Sections and Sections of the
Article with subsequent numbering

The interest in studying the motivational factors
that drive young university students to study a
specialty or postgraduate studies has its origin
in two main issues.
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Firstly, from experience as a teacher in
both public and private universities where |
have had the opportunity to share dreams,
experiences, aspirations, and concerns of my
students regarding their short and medium-term
life projects. Among them, it is worth
mentioning the experience in the labor market
as well as in some specialty or postgraduate
Ccourses.

Secondly, the little or no interest it has
had at the research level in the same subject. In
other words, the interest in finding out what are
the determining factors in the choice of
postgraduate  studies, particularly  the
motivational  factors of our university
community to achieve greater specialization
despite the existence of various programs
focused on achieving this objective. In our
opinion, the problem is severe, if we consider
that only 16 out of 10 thousand Mexicans enter
a graduate program according to estimates by
the Scientific and Technological Advisory
Forum (FCCyT) in 2014.

Of this figure, it remains to be seen how
many students in our Veracruz community are
accessing graduate studies. On the other hand, it
is essential to point out that our work has more
than an academic relevance (due to the thematic
gap, since only a couple of articles and
documentary sources address this problem) it
has social relevance in the sense of worrying
about the existence of a greater number of well-
trained specialists as demanded by today's
society in this information age.

With this work we humbly intend to
contribute a grain of sand regarding
"postgraduate and education™ studies in our
academic community. At the same time, we
hope that this work will serve as a model to
analyze the demands and aspirations of our
university students after completing their
university careers. Likewise, our work can be
considered a model not only for the academic
community but also for any survey,
telemarketing, or advertising firm interested in
knowing the aspirations and needs of our
students.
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Finally and not less important, we want
to emphasize that our work tries to reach two
fundamental objectives: one, at a theoretical
level, to propose the study of motivational and
sociodemographic variables that surround the
motivation-choice of our university students
from any entity and academic community;
whether public or private. Two, to propose
within the academic body and teaching staff of
our university community the development of
programs, workshops, forums, consultations
that help our young university students to enter
a program of postgraduate studies or specialty.

The research was carried out in the
urban area of Veracruz-Boca del Rio. A
questionnaire was applied regarding the
motivation that students of the dental surgery
major have to enter a postgraduate or specialty
program. For this purpose, we
methodologically and strategically selected
three Higher Education Institutions (IES), one
public school, and two private institutions.
Within the first one, we have the Faculty of
Dentistry of the Universidad Veracruzana
(UV), Campus Boca del Rio, and the Centro
Mexicano de Estomatologia (CME) and the
Universidad del Valle de México (UVM); both
belong to the private sector and the same
Campus Veracruz. The specific objectives of
the study were:

To prepare questionnaires that address
the main socio-demographic factors of each of
our university students: name, age, marital
status, occupation, unit of residence, etc.;

To carry out interviews with a small
group of students to find out first-hand what
their opinion is of postgraduate studies within
or outside the university;

To apply surveys and  pilot
questionnaires regarding the motivational
factors that lead to the choice of such programs
in other private or public faculties in the area;

To apply Likert scales to know the
students' attitude towards the importance of
postgraduate studies

To propose the realization of forums,
workshops,  consultations for a  better
knowledge of the educational offers after
finishing their university major.
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For our research, we will understand
motivation as Palmero (2011), who states that
any defining attempt at motivation must first
include the adaptive process, i.e., the result of
an internal state of an organism that is driven
and directed towards action in a particular
direction. That, in turn: includes the influence
of both internal and external factors that
activate the organism and direct it towards the
achievement of some vital objective or goal™. In
this interactive process, the target objects are
extremely relevant, along with their incentive
characteristics, as well as the expectation or
probability of achieving them.

The present study is of a correlational
type to the extent that it responds to our
fundamental needs during the research process.
Its purpose is to evaluate the relationship
between two or more concepts, categories, or
variables in a particular context. The advantage
of undertaking correlation studies is that it is
possible to measure the degree of relationship
between two or more variables. In other words,
it is possible to quantify them and even propose
some post hoc hypotheses after the research
enterprise (Hernandez, et al. 2003).

The study sample for our analysis will
be of the non-probabilistic type since the survey
applied will be of the social and exploratory
type. In other words, one of the most widely
used types of quantitative social research is a
method of obtaining information through oral
or written questions posed to a universe or
sample of people who have the characteristics
required by the research problem.

The population that integrates our
sample is conformed by three groups of
students of the Faculty of Dentistry of the UV,
The Mexican Center of Stomatology, CME and
the University of the Valley of Mexico, UVM-
these last ones belonging to the private sector.

Each of these groups is made up of 12
and 15 students of both genders whose age
ranges from 22 to 40 years old. Most of them
are students in their final years and semesters,
and in some cases, many of the students work
or are parents as well as students.

The study was conducted through 4 axes
described below.
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a) The interview Observation is the elementary empirical

An interview is a specific form of social
interaction that aims to collect data for an
inquiry. It is usually the researcher who asks
questions of people he or she knows can
suggest data or information of interest to him or
her. By establishing a peculiar and asymmetric
dialogue where one of the parties seeks to
collect information, and the other is the source
of that information, the environment of the
interview is generated. For obvious reasons, it
is only used, with rare exceptions, in the human
sciences. The semi-structured interview works
well for those who have little time to give an
interview. This type of interview helps the
interviewer in the sense of having pre-
established themes or questions, resulting in the
interviewee knowing that he/she is in front of a
prepared, competent person with full control of
the interview (lbid. pp. 76 and 77).

b) The survey

Unlike a census where all members of the
population are studied, surveys collect
information from a portion of the population of
interest, depending on the sample size for the
study. We used a descriptive survey, the main
objectives of which are: 1) to describe the
distribution of one or more variables in the total
or sample of the group under study; 2) to
perform the same operation in significant
subgroups of this group or its sample, and 3) to
calculate measures of central tendency and the
dispersion of these variables in the total or
sample used and in the subgroups (Ibid. p. 52)
The fulfillment of the first objectives allows
making various comparisons between the forms
of distribution and the values taken by the
variables in these contexts.

C) Observation

Observation consists of the systematic, valid,
and reliable recording of manifest behavior or
conduct. It can be used as a measuring
instrument in a wide range of circumstances.
By far, it is the most systematic and logical way
to visually and verifiably record what one is
trying to know; it is to capture in the most
objective way possible, what happens in the
real world, either to describe it, analyze it or
explain it from a scientific perspective.
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procedure of science that has as its object of
study one or several facts, objects, or
phenomena of the current reality; therefore, in
the case of natural sciences, any observed data
will be considered as something factual, true or
conclusive.

For us, this is the starting point to
indicate that observation is a necessary
procedure since it consists of using the senses
and logic to have a more detailed analysis
regarding the facts and realities that make up
our object of study (Ditto). In other words, it
regularly refers to the daily actions that yield
data for the observer, and that, in turn, allows
us to observe face-to-face aspects that would be
difficult to obtain otherwise.

d) Likert Scale

Before starting with the description of this
technique, it is convenient to indicate that we
propose to measure the attitude that students of
the dental surgery major have regarding the
motivation to continue or not with their
postgraduate studies and/or specialization. That
is why we suggest the application of this
technique. Bearing in mind that an attitude is a
learned predisposition to respond favorably or
unfavorably to an object, living being, activity,
concept, person or symbols (Cit. by Gdémez,
2011)

This indirect measurement will be done
using scales in which, starting from a series of
affirmations, propositions, or judgments, we
will discover what attitudes students have
regarding the motivation to continue preparing
themselves. The scale is made up of a set of
items presented in the form of statements or
judgments, to which the participants are asked
to react. In other words, each statement is
presented, and the subject is asked to express
his/her reaction by choosing one of the items or
categories indicated (Sampieri, 2010)

Each point is assigned a numerical value
so that the participant gets a score for the stated
statement. What Likert did for the measurement
of attitudes was something that was already
common in the measurement of personality
traits: the sum of a series of responses to
supposedly homogeneous items. That is, they
expressed the same trait and placed the subject
in the measurement variable.
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In principle, Likert verifies
unidimensionality, that is, that all the items are
indicators of the same trait.

In summary, a Likert scale is
constructed with a high number of statements
that qualify the attitude object and are
administered to a pilot group to obtain the
group's scores on each item or statement where
the scores are correlated with those of the group
on the entire scale (the sum of the scores of all
the statements). "The statements or reagents,
whose scores correlate significantly with the
scores of the full scale in order to select them
for integration into the  measurement
instrument. The reliability and validity of the
scale should also be calculated" (Sampieri,
2010, p. 252)

In this order, the survey applied for our
research is an adaptation of the Motivations,
Expectations, Values related to Learning
questionnaire, MEVA 2005. A Spanish data
collection tool concerning the assessment of
motivational goals and orientations,
expectations, and interests. It will be
complemented with the measurement of attitude
scales (Likert) around learning, orientation to
specific goals such as school performance.

Taking into account that one of the
precepts of motivation is to contemplate the
process of motivation that begins with the
presence of some internal or external stimulus
or situation that triggers in the individual the
need or desire to carry out a specific behavior.
We consider it pertinent to evaluate the
different activities that each student has
undertaken to achieve this objective: whether or
not to enter a postgraduate or specialty
program.

This includes sociodemographic data of
each respondent such as name, age, marital
status, occupation, school institution, location
etc; find out the reasons why they entered the
major of dental surgeon, their life expectancy,
and job growth. To know the reasons why they
would enter a postgraduate or specialty
program and the activities they have carried out
to achieve this objective, such as obtaining
good grades, paying attention in class, keeping
their grades and homework up to date, having a
self-taught preparation outside the classroom,
such as studying a language other than Spanish,
for example.
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For this, the applied social survey
includes four sections, on the one hand, those
sociodemographic data that we pointed out
previously. On the other hand, three batteries
where each student will answer questions about
life expectations, preparation, job growth after
completing their degree studies; knowledge of
the educational offer, i.e., postgraduate studies,
scholarships, institutes or universities, forms of
admission, etc. and finally, to know first-hand
what activities they have been carrying out
inside and outside the classroom to achieve this
objective.
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Results

As a result, the following fact is worth
underlining: the short and medium-term interest
of university students in entering the labor
market through the exercise of their profession
and studying a specialty at the same time may
explain the following findings: there is little
interest in studying a postgraduate course,
according to the analysis of our surveys. This
explains the misinformation or lack of
knowledge about the requirements or
procedures that must be carried out to enter a
graduate program or specialty 76% for the
public sector and 56% for the private sector.
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The majority of those surveyed stated
that the university where they study had not
provided them with the necessary information
on the educational offer of postgraduate studies
or specialties; 76% for the case of the U.V. and
56% for the case of private universities. Since
studying a postgraduate degree is not as much
of a priority as working, although they consider
it indispensable. Thus, it is controversial that
few students spend part of their time learning a
foreign language - 19% for both groups. That
the performance of students in the classroom is
declared to be high by very few percentage
points (see Annex) and that they spend more
time on activities such as work, family, and
leisure.

Annexes

Annex 1 Survey of young university students of
the zcvb

Motivation of dental surgery students from the
conurbation veracruz-boca del rio to study a
postgraduate degree

Presentation

The objective of the following questionnaire is
to diagnose the motivation that students in the
last grades of the dental surgery career in the
Veracruz-Boca del Rio conurbation have to
enter a postgraduate or specialty program once
they have completed their undergraduate
studies. That is to say, to find out the causes
and factors that awaken the interest of students
from public institutions such as the Universidad
Veracruzana (UV) and private institutions such
as the Centro Mexicano de Estomatologia
(CME) and the Universidad del Valle de
México, (UVM).

Sociodemographic data
Name:

Age: Gender:
Occupation:
Marital status:
Semester or grade:

Major
Name of the institution:
Address: Location:
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Block | 17.- Do you know the requirements or

Expectations

1.- Why did you enter the major of dental
surgeon?

2.- What were your reasons for studying this
major and not others?

3.- This degree completely fulfills your
expectations of professional, personal or
academic growth. Yes  No__ Why?

If you could start over, would you study
another major, what would be your choice?

Do you plan to continue preparing yourself
after you finish your studies? Yes_ No__
6.- What are your life expectancies after
completing your undergraduate studies?

7.- At what point in life do you think it is
appropriate to study for a postgraduate degree?
8.- Making a parenthesis, are you interested in
entering a course or postgraduate program or
specialty after finishing your major as a dental
surgeon? Yes No Why?

At this point in your life, would you study for a
postgraduate degree? Yes_ No__ Why

10.- What do you consider to be the main
limitations or obstacles to studying a
postgraduate course or specialty?

Block 11

Educational offer

11.- From the following list, which of these is
familiar to you or you have heard most often (It
may be more than one).

a) IES b) ANUIES c) CONACYT d) COMEPO
f) SEN

12.- From the above list, briefly indicate what
the option indicated is in charge of.

13.- Mark with an "X" the reasons why you
would study a postgraduate course or specialty.
To acquire more knowledge

For further specialization

To be more competitive

To get a better job

To have a well-paid job

Another one:

14.- Do you currently know of any graduate
programs or specialties that are of interest to
you? Yes  No___If yes, please list them.
15.- Has the university where you are studying
provided you with the necessary information
about the postgraduate or specialty education
offerings at your campus?

Yes_  No__

16.- Why would 1 study for a postgraduate
degree or specialization?
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procedures that must be carried out to enter a
postgraduate or specialty study program?
Yes  No__

18.- Mark with an "X" what would be the main
reason you would study for a postgraduate
degree

The Family

Self-interest

Status

Self-improvement

Recognition of others

To better perform your profession

19.- Would you do your graduate study in a
public or private school; why?

20.- Would the postgraduate or specialty study
take place inside or outside the urban area - this
includes other municipalities and other cities, of
course. Why?

Block 11

Motivation, learning and goal orientation

21.- How often do you do extracurricular
activities outside the classroom?

a) Never b) Sometimes c) Regularly d) Always
22.- Do you think that academic preparation
should only take place in the classroom?
Definitely yes

It probably is.

Undecided

Probably not.

Definitely not

23.- Do you think that academic preparation is
indispensable for professional development?

a) Strongly agree b) Agree c) Neutral d)
Disagree

(e) Strongly disagree

24.- In a percentage of 30 to 100, how
committed are you to your school performance?
30% 40% 50% 60% 70% 80% 90% 100%

25.- In addition to studying, what other
activities do you do after school and on
weekends?

Work

Family

Sport

Fun

Others

26.- When you set personal goals, do you really
carry them out?

a) Never b) Sometimes c) Regularly d) Always
27.- How often do you set objectives or goals?
a) Sometimes b) Regularly c) Always d) Never
28.- When you set an objective, you work hard
until it is achieved or you abandon it; how
often?
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a) Definitely yes b) Probably yes c) Undecided
d) Probably not

e) Definitely not

29.- As far as you are concerned, you prefer:

a) The challenges b) The easy jobs c¢) To please
the teacher d) To be conformist €) To pass the
subjects

30.- According to the following list, what do
you expect from your professional training?

To pass the subjects

Getting good grades

Improve my skills and knowledge

Block IV

School performance activities

31.- From the following list, what activities you
do outside your class schedule

Reading

Study

Learning a foreign language

Other: Please indicate which ones.

32.- During the class, | take notes on the most
important points, while paying attention to what
my teachers explain

a) Never b) Sometimes ¢) Regularly d) Always
33.- My classroom performance is higher than
teachers require

a) Never b) Sometimes ¢) Regularly d) Always

| organize my time so that | schedule my
homework and school activities to keep up with
the topics seen in class

a) Never b) Sometimes ¢) Regularly d) Always
35.- Which of the following activities do you
perform frequently?

Indispensable  Very important  Medium
important Not very important

I do my own research,

| read encyclopedias, books, magazines, etc.

| go to the library

| surf on the internet

| go to my teachers to resolve my doubts

| attend research seminars or thesis consulting

36.- When | study difficult subjects | go over
them again and again until | master them

a) Never b) Sometimes c¢) Regularly d) Always
37.- | attend classes regularly

a) Never b) Sometimes c¢) Regularly d) Always
38.- Regardless of my state of mind, my school
performance is the same

a) Never b) Sometimes ¢) Regularly d) Always
39.- When | try to study I cannot concentrate or
| am easily distracted

a) Never b) Sometimes c¢) Regularly d) Always
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40.- | usually look for a pleasant environment
to do my homework or study

a) Never b) Sometimes c) Regularly d) Always
41.- While | study or carry out my school
activities | listen to music, the radio, watch
television, surf the social networks (Facebook
and/or Whats app)

a) Never b) Sometimes c) Regularly d) Always
42.- | participate actively in class, that is, |
make comments, important  questions,
constructive criticism, etc.

a) Never b) Sometimes c) Regularly d) Always
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Conclusions

In summary, this leads us to reflect that the
"desire” to call the motivation to study a
postgraduate degree is not always accompanied
by actions, behaviors, and commitments aimed
at achieving this goal. Instead, they are aimed at
more practical issues such as finishing their
studies, practicing their profession, entering the
labor market, and studying a specialty at the
same time.
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