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Abstract

Conducting a study about resilience in a family with two members with
disabilities may involve carrying out an exploration of the personal
constructs of each member of the family, and in some way permeating
their responses to that condition. The present work is qualitative research
carried out with the objective of analyzing the personal contracts
underlying the resilience of a family with two members with disabilities
in light of the proposal of Walsh regarding resilient family beliefs. The
analysis of these information has allowed in the present work to identify
these dichotomous constructs that underlie the resilience of this family,
which provide a rich and profound information about how in each of its
members act the constructs that allowed them as a family Resiliently
addressing disability.
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Resumen

Realizar un estudio acerca de la resiliencia en una familia con dos
integrantes con discapacidad puede implicar llevar a cabo una
exploracion de los constructos personales de cada uno de los integrantes
de la familia, y que de alguna manera permean sus respuestas a dicha
condicidn. El presente trabajo es una investigacion cualitativa llevada a
cabo con el objetivo de analizar los constructos personales subyacentes a
la resiliencia de una familia con dos integrantes con discapacidad a la luz
de la propuesta de Walsh respecto a las creencias familiares resilientes.
El andlisis de la informacion ha permitido en el presente trabajo poder
identificar dichos constructos dicotomicos que subyacen a la resiliencia
de esta familia, los cuales aportan unarica y profunda informacion acerca
de como, en cada uno de sus integrantes, actiian los constructos que les
permitieron como familia hacer frente de manera resiliente a la
discapacidad.
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Introduction

According to the World Health Organization
(WHO), disability represents restrictions or
absence with respect to bodily, individual and
social functions (WHO, 2014; Fernandez-Lopez
et al., 2009). This translates into limitations or
absence in the exercise of the rights of this
population.

Such a reductionist vision circumscribes
the condition of disability to a failure within the
person who experiences such a condition, where
their "functioning” is mediated by what they
manage to do with respect to those who do not
have the same experience.

The WHO (2023) mentions that 1 in 6
people worldwide, i.e. 1.3 billion people have
some kind of disability. For this organization,
sustainable development requires the inclusion
of persons with disabilities (PWD) in the
educational and social spheres, access to health
services and the full exercise of their rights.

However, this is deeply affected by
structural factors such as the enabling approach,
discrimination and stigmatization. Not to
mention the social determinants in health
services, including poverty and poor access to
education and employment for PWD (WHO,
2023).

Therefore, the social image built around
this condition has been focused on deficiencies,
failures, shortcomings, etc., which put PWD at a
disadvantage compared to those who do not
experience it in their bodies.

Hence, it is important to consider this
population, and that, in many cases, they are an
integral part of a family system, which is
expected to respond through support, in order to
provide containment in the face of such a
condition.

Dallos (1996) considers that the support
provided by the family in the face of the various
situations they go through throughout their lives
allows this system to achieve balance, adaptation
and well-being through the constant interactions
between its members through their common
history, needs and shared experiences. It is their
response to situations that enables the
construction of meanings and family identity in
the face of adversity.
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Therefore, the meanings attributed to the
context of disability are the cornerstone on
which the belief system shared by families is
built. This belief system will be a determining
factor in the response experienced in the
aforementioned context. Where human hope is
put to the test in everyday life in the face of the
condition of disability.

In the case of experiencing disability in
two members of a family system, it tests not only
their beliefs, but also their resilience to respond
to this new life condition.

Thus, such an event can become the
transformative impulse needed to respond to this
experience. Through the recognition and use of
the resources considered part of family resilience.
This enables the family to resist the disruption of
change and adapt to the crisis situation.
Integrating the totality of the disability
experience into the fabric and construction of
their life history, beliefs and individual and
family identity (Cyrulnik et al., 2004; Quintero,
2005).

If the context of disability usually puts
families to the test, going through this
experience with the birth of two children with
disabilities at different times can have a de-
structuring impact on personal and family
identity, and can also put to the test the system
of beliefs and constructs, both personal and
family, to cope with such experiences and cope
with the situation.

Therefore, life experiences require a
framework of intelligibility to give an
explanation to everything that happens and in
turn insert it into the plot of the life story, to give
meaning and significance to the responses to
such events, managing to build the beliefs that
support identity and family resilience (White,
2016). The explanations we give ourselves to try
to understand what happens to us are based on
assumptions and models that organize and
privilege what we perceive (Sluzki, 2011). These
perceptions are based on "personal constructs",
through which we organize the world and the
events that happen in it, based on the internal
cognitive structure that is unique to each
individual (Botella & Feixas, 1998). Constructs
or premises that permeate the relationship of
individuals with their environment and their
adaptation to life experiences (Bateson, 2006).
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In the case of the family life experience
regarding the birth of two members with
disabilities, both personal constructs are put to
the test, as well as the family belief system,
organizational patterns and communicative
processes, which form part of the keys of the
proposal made by Walsh (2004) regarding
family resilience.

Of these three keys to family resilience
proposed by Walsh (2004), the family belief
system is divided into three areas, which are
shown in Table 1.

Table 1
Family belief system: body and soul of
resilience

Making sense of adversity

e Associative value: reality based on relationships.

e Life cycle as orientation.

e Sense of coherence.

e Facilitative or limiting assessment of crisis,
distress and recovery..

A positive approach

e Active initiative and perseverance.

e Courage and encouragement.

e Maintaining hope and an optimistic outlook;
confidence in overcoming adversity.

e Focus on strengths and potential.

e Mastering the possible: active initiative and
acceptance.

Transcendence and spirituality

e Values and more comprehensive purpose.

e  Spirituality: Faith, communion, rituals.

e Inspiration: Glimpsing new possibilities.

Creativity

e Transformation: learning and growing from the
crisis.

Source: based on Walsh (2004)

In 1955, George Kelly put forward the
Theory of Personal Constructs (TCP), which is
based on the idea that human beings see their
world through a series of patterns that they create
and into which they try to fit the realities that
make up their world. These templates are known
as constructs, which serve to explain, understand
and interpret life experiences, so that they can
make sense of themselves and the experiences
that occur in their environment (Feixas &
Cornejo, 1996). These are the structures of
thought and action organized in a dichotomous
way so that they determine the perception that
the individual has of the world and, in turn, how
he or she responds to the events that occur in it
(Hernandez, 2023).
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Similarly, constructivism raises the
relevance of the individual with respect to the
construction that he or she makes of his or her
surrounding reality and therefore of what he or
she knows and experiences in it (Retamozo,
2012). Therefore, no two people interpret a
common event in the same way. Because
relationships and significant events in people's
lives will be permeated by such personal
interpretations (Winter, 2023). This approach
allows us to understand the family's construction
of the experience of the birth of two members
with disabilities at different times, but which in
the end may be an unexpected experience.

Finally, the research aims to understand
the personal constructs that underlie a family's
resilience to the experience of the birth of two
members with disabilities.

Methodology

The research approach is qualitative, cross-
sectional and exploratory in scope, in which by
collecting data in a single moment and at a single
time it is possible to analyze the reality defined
through the interpretations of the participants, so
that from their experiences and personal
constructs regarding the condition of disability
in their family context, it is possible to
understand how these constructs facilitate the
process of adaptation and resilience to such life
experience, a position that fits perfectly with the
objective of this research (Pinto, Salazar &
Yurley, 2024; Hernandez, Fernandez & Baptista,
2014; Dorantes, 2010; Alvarez-Gayou, 2003).

Based on the constructivist perspective, a
family was selected for convenience in order to
find out the construction that participants make
of the experience of the birth of two members
with disabilities, through the data obtained by
applying Kelly's interpersonal grid technique
(IRT), with the aim of finding out the significant
constructs regarding the resilience of the family
from the point of view of each participant and
the collectively constructed perspective (Alvarez
etal., 2015; Fransella et al., 2004; Walsh, 2004).

The participants were the father of the
disabled child, the mother of both children, the
maternal grandmother and the maternal uncle of
both children with disabilities.
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The individual interview was used as an
instrument for the elaboration of the technique,
which generates a data matrix that is subjected to
several analyses to reveal its apparent and
implicit structure. This allows for both
quantitative and qualitative analysis of the belief
system through the elements, constructs and
scores (Neimeyer, 1996). In the case of the items,
they are made up of those significant people
chosen by the participants. In the case of IRT, it
is suggested to take into account the real and
ideal self in order to know the perception of the
self and the expectations about it. This generates
an idea of the construction of the self and the
possible cognitive conflicts of the participants.
In the case of the constructs, these are elicited in
dyads where similarity and difference with
respect to the other pairs of items are explored.
The scores obtained are recorded in the IRT
format based on a Likert scale whose score
ranges from 1 to 7 (Garcia-Gutierrez, & Feixas,
2018; Alvarez et al., 2015; Feixas & Cornejo,
1996).

Procedure

The procedure and data collection was carried
out by explaining the aim of the research to the
family, their voluntary participation and the
confidentiality of their personal data. The letter
of informed consent was read and signed, and
then the interview was conducted for
approximately 1 hour and 30 minutes with each
of the participants, for the elaboration of the grid
technique.

Subsequently, the constructs were
elaborated and recorded in the grid by the
interviewer together with the interviewee. The
elements are listed according to what the
participants consider to be the most significant
people in their lives. There are basic elements for
the study: the self and the self after the
experience of disability, as well as those that
each interviewee chooses in a particular way.

Once the elements have been selected,
they are presented in dyads to the interviewee
and questions are asked about the similarities in
these elements and then about the respective
differences. This procedure is carried out for
each dyad of elements presented and with each
of the interviewees individually.
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Regardless of the order in which the
dyads were presented, care was taken that the
elements: self and self after the experience of
disability were presented in dyads with the
highest number of elements chosen by the
interviewee.

Finally, the ideal self is added because it
is a requirement of the programmed with which
the results are analyzed on the website.

Results are analyzed on the website.
Once all the elements were in place, we
proceeded to score each dyad on a scale of 1-7.

The data obtained with these scores were
recorded in the grid through the RECORD 5.0
programmed and entered in the following web
page http://www.tecnicaderejilla.net/programa.

Analysis of results

To carry out the integration of the results of the
respective grids, they were analyzed in the
RECORD version 5.0 program with which both
qualitative and quantitative data were obtained
from the four participants (Garcia-Gutierrez, &
Feixas, 2018; Feixas & Cornejo, 2002; Alvarez
et al., 2015). These were entered on the website:
http://www.tecnicaderejilla.net/programa.

It was considered that a wide network of
meanings can be found in a person, formed by
hierarchically organized personal constructs and
that there are also nuclear constructs that are the
most significant for the subject, which define
their identity and intervene in the construction of
the significant beings of the subject's
interpersonal world. And other peripheral
constructs, which are subordinate to the former.

The following indicators were taken into
account for this research:

The program RECORD version 5.0,
performs the calculation of the intensity,
polarization and discriminative power indices of
each construct (Garcia-Gutierrez, & Feixas,
2018; Feixas & Cornejo, 2002). The intensity
index is an indicator of the centrality or
importance of the construct. Those with greater
intensity are those that present more correlation
with the other constructs. While the most
peripheral is the one with the lowest intensity
(Feixas & Cornejo, 1996).
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Polarization measures the radicality with
which a construct is perceived by the respondent.
The use of extreme scores indicates the degree
of significance of the construct or item. Thus, a
certain cognitive rigidity may be reflected in
high scores. Constructs that have high scores on
the polarization index and discriminative power
can be considered as supra-hardened constructs
(Feixas & Cornejo, 1996). Discriminative power
is a measure of the flexibility with which the
construct is applied; in which we find that the
higher the value, the greater the flexibility with
which a construct is applied (Feixas & Cornejo,
1996).

Based on the subjective experience of the
family members and the elaboration of their
respective grids, we proceeded to analyze, in
accordance with the research objective, the
underlying constructs with respect to this
experience. To this end, the results obtained
from the application of the grid to the four family
members were processed in tables for a
schematization and understanding of the data
obtained (Jofré, 2024). From these, we
proceeded to select those constructs that
obtained a higher score in the three indices
(intensity/centrality, polarization /radicality and
discriminative power/flexibility).

Results

Next, the results of the personal constructs of
each of the family members are interpreted in the
light of the family resilience proposed by Walsh
(2004), in order to identify the constructs
underlying the resilience of a family with two
members with disabilities.

Results for the mother

Personal constructs. Table 2 shows the results
obtained from the mother, which were chosen on
the basis of those constructs with the highest
scores on the indicators. In the case of
polarization (radicality), she presents a higher
score (91.67) with the construct "exploited-just",
which shows the implications of the impact that
the birth of two children with disabilities had on
her, hence, if for the mother justice is part of her
central constructs, then this is how one can
understand her difficulty to adapt to the
disability of her first daughter and question the
lack of justice of God, which makes it clearer to
understand the lack of reasonable explanation
for the situation of disability of both children.
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Similarly, the significance and intensity
(centrality) is evident with a score of 0.53 in the
construct "Honest-dishonest", which is reflected
in the recognition of the pain experienced by the
situation of disability in both children, and from
the perspective of resilience, not to deny the
emotions, but to transform them once they go
through the painful path of disability and turn it
into their greatest strength to succeed in getting
ahead in life. Once the condition of disability has
been accepted in both children, a process for
which the support of her husband has been of
utmost importance to achieve the adaptation and
transformation of the family system.

Regarding the dependent-independent
construct  that obtained the  highest
discriminative power, which refers to cognitive
flexibility, with a score of 3. It can be seen that
being the most flexible, it has allowed the
mother to delegate much of what is considered a
"maternal role™ for study purposes, having to
depend to a certain extent on the support of the
father figure to cope with the issues and needs of
a child with disabilities, Therefore, it is
important to mention the role of the father figure,
which has not only been limited to moral support,
but also to the care of the child with disabilities,
to play roles that were culturally stereotyped for
women and that, due to the needs of the
particular situation that the family is currently
going through, have been adapted. The
flexibility in this construct has also allowed them
to draw on the support of friends and family,
when necessary, i.e. to use the support network.
Based on this, it is possible to highlight in the
mother the characteristic of resilience focused on
transcendence, which is centered on values and
a more comprehensive purpose, that is, in the use
of moral resources, values such as honesty and
justice, as well as her social network of
emotional support, managing to give meaning to
adversity.

Table 2

Personal constructs and indicators of the mother

Element Construct Index Score
Honest- .
dishonest Intensity 0.53
Mother Profited-just Polarization 91.67
Dependent- | Discriminating
. 3.00
independent power
Source: own elaboration of the results obtained in the
RECORD 5.0 programmed
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Results of the father

Personal constructs. Table 3 presents the results
obtained as the highest scores for the father's
indicators.

For the father, being generous
(intensity/centrality) is identified with a score of
0.35; polarization /radicality in the construct
quiet-pleasant with a score of 38.46 and the
construct scolding-good people, with a score of
3.23 of discriminative power (flexibility), are
part of the constructs that best define him. That
is to say, for the father, how other people, from
his particular way of constructing the world, fit
better with calm and quiet people, who in turn
are good people and generous, therefore, for the
father it is part of his personal vision to face the
situation of his son's disability as calmly as
possible, being good people and generous is
reflected in the lack of questioning that he does
not question his son's situation. In other words,
the father takes things as they happen, trying to
adapt, which leaves him better protected from
the stress that a disability situation usually
generates in a family member, and at the same
time, allows him to observe his capacity to give
himself and his unconditional love to his son.
The father deals with the disability in the most
creative way possible, which can be seen in his
coexistence with his son and how, without
speaking, he expresses the satisfaction he feels
at being with his father. It is worth mentioning
that for the father being calm implies not being
worried, above all, not worrying about situations
that are out of his hands to change. Therefore, he
has a better and greater capacity to adapt to his
son's disability.

This has been a fundamental support in
the adaptation of the mother who has been the
one to experience the birth of two children with
disabilities. It is worth mentioning that the
father's generosity is reflected in the love he
lavishes on his son without limit, prejudice or
measure. The constructs that in turn become
more flexible are: good people and calm. That is
to say, to a certain extent, there may be a
flexibility in them that allows them to better
adapt both to the context and to the vision they
have of the people with whom they interact. The
construct that is most significant in dads is:
quiet-talkative. It tends to be a personal
characteristic of the father to be quiet to a certain
extent, but it does not imply that if he does not
like things, he refrains from expressing his way
of thinking.
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Table 3

Personal constructs and father indicators

Element Construct Index Score
Selfish- Intensity 0.35
generous
father Quiet-talker Polarization 38.46
Scolded-good | Discriminating 393
people power '

Source: own elaboration of the results obtained in the
RECORD 5.0 programmed

Grandmother's results

Personal constructs. Table 4 below shows the
results that generated the highest scores for the
grandmother.

Regarding the construct:  Selfish-
generous, which obtained an intensity (centrality)
of 0.47, it can be seen reflected in the generosity
and dedication to the care of both grandchildren
who have presented a condition of disability.
This has led her to provide support in the most
critical moments that the family has gone
through, and she is one of the people in her
family who is considered to be the strongest.

The strict-permissive construct presents
a polarization (radicality) of 76.92 together with
the other constructs with the highest scores in the
grandmother, showing an inclination she has to
a certain extent to be overly permissive, which
can be confused on many occasions with
generosity.

That is, she gives of herself, time and
care without measure. For, the grandmother feels
a great concern for her grandchild's situation and
the fact that she knows her grandchild has
special needs makes her worry about him, to the
extent that she considers that meeting the needs
of her grandchildren is part of her responsibility.

In the case of the construct grudge-not
holding grudges with a discriminative power
(flexibility) of 2.77, it is observed that despite
the suffering due to the birth of two
grandchildren with disabilities and various
events in her personal life, she does not hold
grudges against anyone, which allows her to
adapt a little more to the events of life without
them having a negative impact on the way she
deals with them.
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Table 4

Table 4

Personal constructs and grandmother indicators

Constructos personales e indicadores del tio

Element Consjcruct Index Score Element Constructo Index Score
gseillcl;_lrf)r:]-s Intensity 047 affec’;li?);ate- Intensity 0.26
grandmother pe?rtr::g;ve Polarization 76.92 Uncle Vl\j)(;/rlrrilgd Polarization 53.85
Eg”gﬁ?;;:r‘ DiscFr)iOrc\:Q?ting - Closed-open Discgonngti”g o

rencor Source: own elaboration of the results obtained in the

Results for the uncle

Table 5 below shows the results that generated
the highest scores for the uncle.

In the non-affectionate-loving construct,
which obtained an intensity (centrality) of 0.26,
it can be observed that he is a person who
mentions that he was already affectionate, after
his nephew's disability, but he has become a little
more expressive of the affection he feels
specifically for him; he considers himself
attached to the family after the birth of his
nephew.

Regarding the concerned-unconcerned
construct, with a polarization index (radicality)
of 53.85, this is reflected in the fact that he is
usually a carefree, idealistic, authentic and
extrovert person, characteristics that have
allowed him not to lose objectivity in the case of
the disability of his only two nephews. Likewise,
these characteristics have also been fundamental
to face the situation of disability of both nephews,
the fact of being carefree allows him to face the
disability according to what is required on a
daily basis. The attachment that he considers to
have occurred more after the birth of his nephew,
allows him to establish a better coexistence with
the members of both the nuclear family and the
extended family, so it can be seen that the
diagnosis of his nephew has been a turning point
in his way of relating to the family. Finally, with
regard to the closed-open construct, which
obtained a score of 3.23 for discriminative power
(Flexibility), this is reflected in the openness to
the condition of both nephews, who, although
they have been more attached to the child, the
second to be born, in both cases the diagnosis
was a shock. However, the experience of grief
has been greater with her nephew. Even so, his
ability to open up to new experiences and
realities has allowed him to fully enjoy himself,
at least to this day.
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Exploring the actions carried out by the
members of a family in the face of the experience
of disability in two of its members in light of the
underlying constructs on which these behaviors
considered resilient are based, allows us to
articulate the relationship that exists between
both elements, which are intertwined and feed
back into the reciprocal interactions of the
family members (Pérez, Rabago, Castillo &
Espinosa, 2018).

Such an exploration allows us to realize
that people invariably have particular ways of
constructing the world and their experience of it.
So even though they may belong to the same
family and live a common life experience, each
will have different ways of perceiving,
interpreting and describing it, and therefore
different realities will be constructed around that
experience (Watzlawik, Beavin & Jackson,
2009).

Exploring what lies behind such
constructions in a way that can also be linked to
the ability to respond, adapt and recover from
such an event, is the task of the personal
constructs proposed by George Kelly (Neimeyer,
1996; Botella & Feixas, 1998). As well as the
study aimed at the recovery of life histories with
resilient responses to events that burst into the
lives of families and in the face of which some
of them choose to overcome the experience.
Hence the importance of family resilience
(Walsh, 2004). All of the above allows us not
only to explore but also to link personal
constructs and the family belief system that
sustains these constructs (Dallos, 1996). Thus,
although the constructs are personal, they
manage to link in such a way that they unite in
themselves the essence of relational patterns and
family beliefs (Bagarozzi & Anderson, 1989).
Hence the importance of their exploration.
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At the conclusion of the study, it was observed
how personal constructs are collectively
interwoven with family beliefs, giving way to
adaptive responses to the condition of disability
that two of its members have presented at
different times. Although the constructs are
personal and therefore represent the way in
which each member of the family has
constructed a reality around the disability
experienced in the family, they manage to weave
a kind of network threaded by the thread of
family beliefs that support both the family of
origin, nuclear and extended family.

It should also be noted that to a large
extent the constructs are a fundamental basis for
resilient coping with disability; if these
constructs are intertwined and complementary,
they generate a more solid network of family
functioning, capable of coping with the
onslaught of disability.

Thus, although each family member
shows different profiles, their constructs still
collaborate in a network of resilient interactions.
Hence, family systems are established through
relationships that pose communications with
message value: "The difference that makes the
difference".

Therefore, it is concluded that a resilient
family does not exist as such.... is the result of
interactions and the context which, when
complemented, generate family resilience, as
this does not occur in a vacuum.

Similarly, it was observed that although
the birth of the first member of the family with a
disability was shocking given the conditions, in
a second moment, after the death of that little girl
and with the birth and diagnosis of the second
member with a disability, there was a very
marked growth in the family, both individually
and as a family.

This has undoubtedly had a significant
influence on the father of the child, allowing an
opening to new possibilities and learning,
maintaining hope and bringing out the best
personal and family resources.
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A combination of resilience-related
constructs was found in the family members,
such as: affectivity, acceptance and recovery,
optimism, learning and focus on strengths. This
was not only evident in the results of the
interview, but also corroborated through the grid
technique, being a pattern in the family history
that, through the life experiences of its members,
they have achieved learning of strength in
adverse situations.

It is interesting to note that in males the
constructs are more related to the emotional
category, with calmness, being good people,
kind, affectionate and attached being relevant in
them.

Finally, the findings of this research
show that people's fundamental constructs guide
their actions, feelings and attitudes towards
disability. This leads us to consider the
importance of carrying out integration work in
the family in order to stimulate resilience.

It is necessary to state the limitations and
recommendations regarding the approach that
the research has been qualitative in nature and it
was not intended to make a generalisation of the
results, but rather to study in depth a family with
the life experience of two members with
disabilities. Since it is precisely these people
who become experts in their experiences, in how
they respond, what resources they have and how
this experience becomes a springboard to be
catapulted towards new transformations,
allowing them to bring out their greatest abilities
and build themselves in accordance with their
preferred identity. Therefore, it is suggested to
carry out research that does not work with
general guidelines, that is to say, to make
systemic intervention taking into account the
structures of each family and their respective
family constructs, because, if their particular
constructs are not identified, the work is
practically superficial... this according to Foley
who considers "it is useful and illuminating to
reconstruct the Theory of Personal Constructs in
the light of the study of Bateson and the systemic
theorists (Feixas & Viaplana, 1990).

It is also suggested that for future studies
focus groups with families who have gone
through similar experiences should be conducted
to give voice to that which has been marginalised:
their experiences of life, impact and
transformation with disability.
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